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Definitions 
 
Personal health record (PHR) – an 
electronic application through which 
individuals can access, manage and 
share their health information in a 
secure and confidential environment. It 
allows people to access and 
coordinate their lifelong health 
information and make appropriate 
parts of it available to those who need 
it.  (See Chapter IV for details.) 
 
Electronic health record (EHR) – an 
electronic version of the patient 
medical record kept by doctors and 
hospitals. The data in the EHR are 
controlled by and intended for use by 
medical providers.   
 
The EHR is also known as the 
Electronic Medical Record, Electronic 
Patient Record, Electronic Health 
Record, Computerized Patient Record 
and Computer-based Patient Record.  

Definition 
 
Interoperable – the ability of one 
system to send, receive and use 
data from another system. 
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���#�I������������A�����������L�"��������*������-AL*. ��AL*����������
����� ���� $���� ������������ ���� ����4�������� �#��� ��� ����������� ��� �����
)����� ������� ��� �� ������� ��� �� ��������� �������� ���� �����������
�������������� ��� ���� ����� $������ ��� ��)� ���� ������������ �����$������
��������������������������������������-� � ��
��. ��!�������������������
��)�� �����4��������� �����$������ ������ ��� '.� ���������� ������������
-�+���������$������������"�������������������$�����.������.������������
�����$��������������$������)�������������������������������������� ��!���
������� ���� ��� ��������� �������� )����� ���)� ������������ ��$������
������������� ����������� ��� ���������� ���� ����������� ��� �������4
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����������$�����������������������������$������$������������&��

• 
��$��������������������������������$������-����)�������������
�$�����%��������������#��������"������������#. �

• ?������ ����� ������#� ����������� ���� ������������ ��� �����������
�������� �

• !�������������)��������$���������������������������������)����
������������������ �

• (��� ������������ ������� ��� ���� ������ ���������� ���� ����
������������������)����������������������������������#���$ ����
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Case study 3: A large integrated delivery network 
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“Your message has been successfully received. The status of 
your message is ‘pending.’  Our normal response time is within 
one business day.  If your matter is urgent, please do NOT rely 
on this electronic communication – use the telephone or go to 
an Emergency Room.” 
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Connecting for Health is an unprecedented collaborative of over 100 public and

private stakeholders designed to address the barriers to electronic connectivity in

healthcare. It is operated by the Markle Foundation and receives additional support

from The Robert Wood Johnson Foundation. Connecting for Health is committed to

accelerating actions on a national basis to tackle the technical, financial and pol-

icy challenges of bringing healthcare into the information age. Connecting for

Health has demonstrated that blending together the knowledge and experience of

the public and private sectors can provide a formula for progress, not paralysis.

Early in its inception, Connecting for Health convened a remarkable group of gov-

ernment, industry and healthcare leaders that led the national debate on electron-

ic clinical data standards. The group drove consensus on the adoption of an initial

set of standards, developed case studies on privacy and security and helped define

the electronic personal health record. 

For more information, see www.connectingforhealth.org.


