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Overview of the Chronic Care Model

Robert Wood Johnson Foundation/Sandy MacColl Institute

-,/ www.improvingchroniccare .org/sitemap.html

Health System
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Information--or
Partnering Conversations for New Behaviors

e The focus shifts

— from EMR (organization specific business medical
records)

— to include PHR (personal health records)

e Think more of conversation generating artifacts—
printed PAPER—than electronic databases
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followMe

® Subscrbers store and access theirhe alth information including:

» Medical conditions P Femmmal & Frestemes
> Past surgic al history contact info

> Hospitaliza tions > Insurance information
» Medic ations > Scans and images

> Allergies

¢ Otherbenefits include:

» Encrypted email

> Printable emergency cand > Reduces duplication of

o services
> Promotes continuity of care

> Provides peace of mind

800-300-4400

fo/]a wMe
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About MIVIA Advocacy Partners MIVIA Stories FAQs Farmworker Services Press Room

www.mivia.org

I VERSION ESPANOLA WEBSITE - *ﬂ
Slgm Up!

Emergency card with photo ID &‘

Id e ntifie s serious conditions, allexrgies and
Clinlclan Access

emelgency contactinformation.
Includes memberemail account.
Cost efficie nt; use rfriendly system.
Promotes continuity of care.

Namows the digital-divide.
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